
Login as usual 
using your existing 
username and 
password. 

Select 5 new 
Security 
Questions. 

Add or verify 
your email 
address for 
security alerts 
and Identity 
Verification 
purposes.

Review 
and accept 
the new 
Terms and 
Conditions. 

NEW Mobile Banking – First Time Login Experience

Set up your 
phone for 
Identity 
Verification. 

Enter the Activation 
Code sent to your 
phone to complete 
the Identity 
Verification process 
and log into the 
App. 

If applicable, you 
may be asked 
to update your 
password.

That’s it!
You are now 
securely 
logged into 
our Mobile 
Banking App. 
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88

Instant Balance

Log In

username

Trouble logging in?

*********

Change Password

AcceptCancel

Current Password

New Password

Confirm New Password

Add Profile Information

SaveCancel

Email

Confirm Email

This profile information is used for security alerts
and identity verification.

Set Up Phone For Identity
Verification

Phone:

Phone Nickname:

Notification:

Receiving verification codes on your phone
provides additional security when making
large transactions or changing personal
information.

To start using online banking you must set
up a phone for identity verification. Contact
Member Services at 877-465-3361 for
assistance.

555-555-5555

Receive a text message

Receive a call

User Phone

555-555-5525

Save Cancel

?

?

Enter Activation Code

ActivateCancel

Code

Enter the activation code that was sent to
123-456-7890.

Send A New Code

Log In

Edit Accounts

Gold Prem Check $3,053.32

QUICK LINKS
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$10,692.04
Avail bal $10,692.04

Savings
*9876=0

Savings

Show all my accounts

*9876-1

Manage Cards & Card Alerts

My Credit Score

Statements & documents

Open an account+$

Manage Account Alerts

$
Accounts

$
Transfer & Pay

$

Deposit More

Terms And Conditions

DIGITAL BANKING SERVICES
AGREEMENT

TABLE OF CONTENTS
   I. ABOUT THIS AGREEMENT
 1. What this Agreement Covers

I AcceptI Decline

Please read this Digital Banking 
Services Agreement (”Agreement”) 
carefully and print a copy for your 
records. You have a choice of whether 
or not to accept the terms and 
conditions of this Agreement. If you 
choose to click “I Accept” button at 
the end of this Agreement, you 
represent that you have reviewed this 
Agreement and agree to all of its terms 
and conditions

Select Security Questions
Select and answer five questions that are
easy for you to remember and hard for
others to guess. Answers can be from 5 to
32 characters long and can use numbers,
letters and special characters.

SaveCancel

Question 1

Answer

Question 2

Answer

Question 3

Answer

Question 4

Answer

Question 5

Answer

If you have forgotten 
your password, 
please contact us 
for assistance at 
1-877-GOLDEN1.

VISIT GOLDEN1.COM/DIGITALBANKING OR 
CALL 1-877-GOLDEN1 TO LEARN MORE.

Insured by NCUA.
Equal Housing Opportunity
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