
Golden 1 Credit Union – Card Controls. Manage your debit and credit cards and 

download the Golden 1 Card Controls app today! 

TITLE: Card Controls. Lock card, lost card, stolen card. Alerts & controls, location use settings, spending 

limits, merchant type controls, transaction type notification. Travel plan, set location, set travel dates 

TITLE: Set your card 

TITLE: In the “more” menu of your mobile banking app tap “manage your cards” if you don’t see 

“manage your cards” in the “more” menu, updated the mobile banking app 

TITLE: Download and open the Card Controls app 

TITLE: Tap “edit and add cards” 

TITLE: Tap “add new card” or select a card you’ve already added 

TITLE: Enter your card number or tap the camera icon to scan your card  

TITLE: Set up complete! 

TITLE: Now that you’ve added your card, here are some action you can take. 

TITLE: Lock your card 

TITLE: Select the card you want to lock and tap the “lock card” button 

TITLE: Tap “lock card” 

TITLE: Card locked! 

TITLE: Alerts 

TITLE: Tap “alerts & controls” 

TITLE: Tap “alerts” 

TITLE: Select your preference for alert notifications: all transactions, customize, or no alerts 

TITLE: There are 4 ways you can customize your alerts we’ll start with “locations” 

TITLE: Alerts Locations 

TITLE: Control where your card can be used by custom regions and internationally  

TITLE: Turn on the “my regions” and tap the “plus symbol” to set up your regions 

TITLE: Enter your address or move the pin on the map to set a region 



TITLE: Location alerts set! 

TITLE: Alerts spend limit 

TITLE: From the “alerts” screen tap “spend limit” 

TITLE: Turn on “set limit per transaction” enter an amount 

TITLE: Spend limit alerts set! 

TITLE: Alerts: merchant types 

TITLE: From the alerts menu tap “merchant types” 

TITLE: Switch on “enable merchant controls” 

TITLE: Select the merchant type you would like to limit 

TITLE: Merchant types set! 

TITLE: Alerts: transaction types 

TITLE: From the alerts menu tap “transaction types” 

TITLE: Switch on “enable transaction controls” 

TITLE: Select the type of transaction you choose to allow or not allow 

TITLE: Transaction type alerts set! 

TITLE: You’re all done! Card Controls set! 

TITLE: Card Controls: alerts, limits, control 

 

 

Message and data rates may apply. Check with your mobile provider.  

All third-party companies, products and service names used are for identification purposes only. 

All service marks, trademarks and registered trademarks are the property of their respective owners.  

Insured by NCUA. 


