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MANUEL
MEMBER SINCE 1995

| was a union electrician for many years and then in 2005 | got hurt, had to stop
doing that. Now I’'m a part-time school bus driver.

GOLDEN 1 PRESENTS
A MILLION THANKS

| have three grandkids that keep me pretty busy. My daughter and the father of
the kids, they just went down the wrong road. And, the kids were in temporary
foster care for eight days. | just couldn’t turn my back on these kids.

We're just trying to do the best we can with what we have.

Whoa, base hit! Go for two, go for two!

When Manny walks through the door the energy changes. He is telling stories,
just talking about the community in general. His positivity flows.

You know | try to brighten up their day. Just, get ‘em to smile. They’re just great
people.

His integrity, dedication to his family... our team always feels proud to serve him.
As a thank you, we are going to give them a one-day theme park pass to enjoy

and spend that quality family time.

[reading Thank You card] “Manuel, we heard you were planning a trip, so we
wanted to help you and your family.”

Very nice, huh? Thank you Roberto.

Manuel’s wife, Lesa: Thank you so much.
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Thank very much, Roberto.

Absolutely, my pleasure. Thank you!

Pretty cool, huh guys? Huh? A theme park?!
Thank you!

I’m gonna be a Golden 1 member for life.



